Ref 

if 

Hits 

Search Query 

DBs 

Default 
Operator 

Plurals 

Time Stamp 



591 and ((call adj center) 

USPAT 

OR 

ON 

2005/07/22 14:49 



585 and (584 near Sou 586) 

1 If OAT" 

USPAT 

OR 

ON 

2005/07/22 14:45 



"5848143".pm. 

USPAT 

OR 

ON 

2005/07/22 09:05 



"379/265.14 

USPAT 

OR 

ON 

2005/07/21 18:03 



S49 and ((plural$ or many or 
multiple) near$ (call adj cent$)) 

USPAT 

OR 

ON 

2005/07/21 16:09 

SI 

0 

("calladjcenter").PN. 

USPAT; 
USOCR 

OR 

OFF 

2005/07/15 13:05 

S2 

0 

("calladjcenter").PN. 

USPAT; 
USOCR 

OR 

OFF 

2005/07/15 13:05 

S3 

1529 

call adj center 

USPAT 

OR 

OFF 

2005/07/15 13:06 

S4 

1915 

S3 or (auto$5 adj call adj 
distributor) 

USPAT 

OR 

OFF 

2005/07/15 13:09 

S5 

8 

S4 and (force$2 adj manage$4 adj 
system) 

USPAT 

OR 

OFF 

2005/07/15 13:09 

bo 

8 

S5 and auto$5 

USPAT 

OR 

OFF 

2005/07/15 13:09 

S7 

4 

S6 and queu$ 

USPAT 

OR 

OFF 

2005/07/15 14:59 

S8 

1529 

call adj center 

USPAT 

OR 

OFF 

2005/07/15 14:59 

S9 

1915 

S8 or (auto$5 adj call adj 
distributor) 

USPAT 

OR 

OFF 

2005/07/15 14:59 

S10 

8 

S9 and (force$2 adj manage$4 adj 
system) 

USPAT 

OR 

OFF 

2005/07/15 14:59 

bll 

o 

8 

S10 and auto$5 

USPAT 

OR 

OFF 

2005/07/15 14:59 

biz 


511 and queu$ 

USPAT 

OR 

OFF 

2005/07/15 14:59 

S13 

2 

S12 and schedule 

USPAT 

OR 

OFF 

2005/07/15 15:00 

S14 

2 

S12 and schedul$3 

USPAT 

OR 

OFF 

2005/07/15 15:00 

S15 

27 

S14 work adj management adj 
system 

USPAT 

OR 

OFF 

2005/07/15 15:00 

S16 

27 

S14 or (work adj management adj 
system) 

USPAT 

OR 

OFF 

2005/07/15 15:00 

S17 

1529 

call adj center 

USPAT 

OR 

OFF 

2005/07/15 15:01 

S18 

8 

S17 and (forc$3 adj manag$5 adj 
system) 

USPAT 

OR 

OFF 

2005/07/15 15:01 

S19 

8 

S17 and ((forc$3 adj manag$5 adj 
system) or (work$3 adj forc$3 adj 
manag$5 adj system)) 

USPAT 

OR 

OFF 

2005/07/15 15:38 

S20 

2 

S19 and queu$3 and schedul$3 

USPAT 

OR 

OFF 

2005/07/15 15:57 

S21 

2 

S19 and queu$3 and schedul$3 and 
rorecasL^j 

USPAT 

OR 

OFF 

2005/07/18 09:05 

S22 

1 

"5185780".pn. 

USPAT 

OR 

OFF 

2005/07/15 16:02 

S23 

192662 

schedule or list 

USPAT 

OR 

OFF 

2005/07/18 09:19 
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S24 

51945 

S23 and (forecast or predict or 
estimate or calculate or project or 
anticipate or foretell or guess) 

USPAT 

OR 

OFF 

2005/07/18 09:15 

S25 

367 

S24 and (call adj center) 

USPAT 

OR 

OFF 

2005/07/18 09:19 

S26 

454184 

schedul$3 or list$3 

USPAT 

OR 

OFF 

2005/07/18 09:19 



b2o and (rorecast$3 or predict$3 or 
estimat$3 or calculat$3 or project$3 
or anticipat$3 or foretell$3 or 
guess$3) 

USPAT 

OR 

OFF 

2005/07/18 09:20 

S28 

693 

S27 and (call adj center) 

USPAT 

OR 

OFF 

2005/07/18 09:20 

S29 

601 

S28 and automat$3 

USPAT 

OR 

OFF 

2005/07/18 09:21 

S30 

52 

S28 and (automat$3 near4 
cnang$3; 

USPAT 

OR 

OFF 

2005/07/18 09:22 

OJi 

21 

bou ano Qoppy< zuuo 

USPAT 

OR 

OFF 

2005/07/18 09:24 

ojZ 

1U 

boi ana o/y /$.ccis. 

USPAT 

OR 

OFF 

2005/07/18 09:24 

boo 

i 
1 

bo2 ana (forc$o adj manag$5) 

USPAT 

OR 

ON 

2005/07/18 10:12 


/IT/1 

424 

(Softswitch) or (soft adj switch) 

USPAT 

OR 

ON 

2005/07/18 11:05 

bob 

lo/ 

forc$3 adj manag$5 

USPAT 

OR 

ON 

2005/07/18 11:05 

bib 

OA 

o4 

535 and automat? 

USPAT 

OR 

ON 

2005/07/18 11:06 

bo 7 

22 

S36 and (call adj center) 

USPAT 

OR 

ON 

2005/07/18 11:07 

COO 

bio 

7194424 

537 @py< 2004 

USPAT 

OR 

ON 

2005/07/18 11:06 

S39 

0 

S37 and ADC 

USPAT 

OR 

ON 

2005/07/18 11:07 

S40 

16 

S37 and ACD 

USPAT 

OR 

ON 

2005/07/19 15:40 

S41 

4 

"6493446".pn. or "5903641".pn. or 
"6639982".pn. or "6842515".pn. 

USPAT 

OR 

ON 

2005/07/19 15:41 

S42 

5486 

load adj balanc$3 

USPAT 

OR 

ON 

2005/07/21 14:12 

S43 

0 

"5848143".pn. and "5878130".pn. 
and "5546452".pn. 

USPAT 

OR 

ON 

2005/07/21 15:42 

S44 

3 

"5848143".pn. or "5878130".pn. or 
5546452 .pn. 

USPAT 

OR 

ON 

2005/07/21 15:52 

b4b 

liy2U49 

network near$ (call adj cent$2) 

USPAT 

OR 

ON 

2005/07/21 16:03 

CAC 
bHD 

1114364 

S45 and (agent near$ skill?) 

USPAT 

OR 

ON 

2005/07/21 16:04 

b4/ 

112/99 

S46 and reserv$ 

USPAT 

OR 

ON 

2005/07/21 16:05 

b4o 

9608 

S47 and idle 

USPAT 

OR 

ON 

2005/07/21 16:06 

b4y 

loo4 

S48 and cancel? 

USPAT 

OR 

ON 

2005/07/21 16:10 

S50 

0 

S48 and 379/265.ccls. 

USPAT 

OR 

ON 

2005/07/21 16:10 

S51 

95 

S48 and 379/265.$.ccls. 

USPAT 

OR 

ON 

2005/07/21 16:33 

S52 

7 

S51 and ((plural$3 or multiple) adj 
(call adj cent$2)) 

USPAT 

OR 

ON 

2005/07/21 16:36 

S53 

88 

(many or multiple or plural$3) adj 
(call adj cent$2) 

USPAT 

OR 

ON 

2005/07/21 16:36 
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S54 

161 

(many or multiple or plural$3 or 
network) adj (call adj cent$2) 

USPAT 

OR 

ON 

2005/07/21 16:39 

S55 

134 

S54 and switch$3 and server 

USPAT 

OR 

ON 

2005/07/21 16:42 

S56 

83 

plural$3 adj ((contact or call) adj 
(center or centre ) ) 

USPAT 

OR 

ON 

2005/07/21 16:43 

c c 7 

CT7 
DZ 

odd ana j/y/zoD.$.ccis. 

1 ICDAT 

UbrA 1 

nn 

OK 

ON 

OrtDC/D"7ni 1^.-1"7 

2005/07/21 17:17 

DDo 


ioaa aaj oaiancifj 

1 ICDAT 

An 

OR 

AM 

ON 

2005/07/21 17:17 


D 

odo ana (networK aaj skiii$oj 

1 ICDAT 

UbPAT 

OR 

ON 

2005/07/21 18:00 

bOU 

1 "30 

izy 

o/y/zoD.iz 

1 ICDAT 

UbPAT 

OR 

AM 

ON 

2005/07/21 18:02 

S61 

0 

"L19" and 379/265.14 

USPAT 

OR 

ON 

2005/07/21 18:03 

S62 

38 

379/265.14 

USPAT 

OR 

ON 

2005/07/21 18:03 

S63 

74 

(379/265. 12).CCLS. 

USPAT; 

1 IC/""lf**D 

UbOCK 

OR 

OFF 

2005/07/21 18:03 


1 7A 
1/0 

"37Q/7CC 1 ") 1 /l 

j /y/zoo. iz, i^.ccis. 

1 ICDAT 

UbPAT 

OK 

AM 

ON 

2005/07/21 18:04 

Q£c. 

ODD 

A 

U 

bo^t ana oob/zoo.u^.ccis. 

1 ICDAT 

UbPAl 

OR 

AM 

ON 

irtrtr /n~7 «. n . nn 

2005/07/21 19:00 

CnA 
ODD 

1 

bz/o/oi .pn. 

1 ICDAT 

UbPAT 

nn 

OR 

AM 

ON 

2005/07/21 19:00 

OD/ 

U 

d/Wdddu .pn. 

1 ICDAT 
UbPAl 

OR 

A IV 1 

ON 

2005/07/21 19:00 

CAP 

1 

"e74CCCn" nn 

o/hdddv .pn. 

1 ICDAT 
UbPA 1 

An 

OR 

AM 

ON 

2005/07/21 19:00 

QfiQ 

1 

do^toi^j .pn. 

1 ICDAT 

UbPA 1 • 

An 

OR 

A IV 1 

ON 

2005/07/22 09:05 

O/U 

1 

"CD"7Q1'3A n nn 

oo/oiou .pn. 

1 ICDAT 

UbPAT 

An 

OR 

ON 

2005/07/22 09:05 

Q71 

1 

dd^otdz .pn. 

1 ICDAT 

UbPAT 

An 

OR 

AM 

ON 

2005/07/22 09:05 

C77 
b/Z 

■3 
J 

CCO C70 C71 

boy b/U b/1 

1 ICDAT 

USPAT 

OR 

ON 

2005/07/22 09:14 

S73 

48 

379/266.04.ccls. 

USPAT 

OR 

ON 

2005/07/22 10:24 

S74 

4371 

reserv$6 nearS agent 

USPAT 

OR 

ON 

2005/07/22 09:54 

S75 

3 

S74 and (plurality adj call adj 
cent$2) 

USPAT 

OR 

ON 

2005/07/22 09:54 

O/O 

zz 

b/j ana (can aaj cent$z; 

1 ICDAT l 

UbPAT 

An 

OR 

AM 

ON 

2005/07/22 11:16 

Q77 

z 

n C77A77l" nn nr "CT/lCCCn" nn 

dz/d/oi ,pn. or b/4bbbu .pn. 

1 ICDAT 

UbPAT 

An 

OR 

AM 

ON 

2005/07/22 13:26 

C7Q 
b/O 


agent near3 reserv$5 

1 im at 

USPAT 

An 

OR 

AM 

ON 

2005/07/22 13:26 

Q7Q 


b/o ana (can aaj cenuj>zj 

1 ICDAT 

UbPAT 

An 

OR 

AM 

ON 

2005/07/22 13:28 

boU 

7Q 

Zo 

b/y ana transfer 

1 ICOAT 

UbPAT 

An 

OR 

AM 

ON 

2005/07/22 13:28 

bol 

Ob 

b/y ana (transfer? J or forward $3) 

1 ICDAT 

UbPAT 

An 

OR 

AM 

ON 

2005/07/22 14:40 

CQ7 

r 
3 

boi ana cancel 

1 ICDAT 

UbPAT 

An 

OR 

AM 

ON 

2005/07/22 14:44 


r 

boz ana reserves 

1 IPriAT 

USPAT 

A n 

OR 

AM 

ON 

2005/07/22 14:40 

bo*t 

z^yuyo 

reserv$b 

1 ICDAT 

UbPAT 

a n 

OR 

A K 1 

ON 

2005/07/22 15:05 

bob 

1 777H 
1ZZ/U 

bo^t ana cancei$4 

i irnAT 

USPAT 

An 

OR 

Ah 1 

ON 

2005/07/22 14:44 

OOD 

11:7100 


1 ICDAX 

OK 

ON 

Z005/07/2Z 14:45 

S87 

398 

S85 and (S84 near3 S86) 

USPAT 

OR 

ON 

2005/07/22 14:45 

S88 

1138234 

call (center or centre) 

USPAT 

OR 

ON 

2005/07/22 14:45 
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S89 

1782 

call adj (center or centre) 

1 ICOAT 

U5PAT 

A rj 

OR 

AM 

ON 

2005/07/22 14:46 

S90 

2 

S87 and 589 

USPAT 

An 

OR 

AM 

ON 

2005/07/22 14.48 

S91 

276 

reserv$5 adj agent 

USPAT 

ad 

OR 

ON 

2005/07/22 14.48 

r* A"*i 

S92 

A £ 

46 

S91 and ((call adj center) or (ACD)) 

USPAT 

A o 

OR 

AM 

ON 

2005/07/22 14:49 

S93 

37 

S91 and (call adj center) 

USPAT 

An 

OR 

am 

ON 

*"inAir /a—/ /n 4 a . a r\ 

2005/07/22 14:49 

CO/I 

594 

27199 

S84 and call 

USPAT 

An 

OR 

AM 

ON 

2005/07/22 14:54 

59b 

89785 

CO/1 -in/J ~— II /f 

584 and call? 

1 ICDAT 

USPAT 

A P) i 

OR 

ON 

2005/07/22 14:54 

596 

8047 

S95 and cancel$4 

USPAT 

OR 

A K 1 

ON 

2005/07/22 14:55 

S97 

252 

CC\£ _ _ _J /|__ Jjf _ J: U.— 1— _,_«+»\ 

S96 and (load$ adj balanc$) 

i irr>AT 

USPAT 

OR 

AM 

ON 

2005/07/22 14:57 

S98 

10 

S97 and (cancel$4 near4 reserv$) 

USPAT 

OR 

ON 

2005/07/22 14:57 

S99 

1011 

agent adj reserv$5 

USPAT 

OR 

ON 

2005/07/22 15:05 

SIO 
0 

3904 

agent near4 reserv$5 

USPAT . 

OR 

ON 

2005/07/22 15:07 

SIO 
1 

9330 

(call or contact or service) adj 
(center or centre) 

USPAT 

a n 

OR 

AM 

ON 

2005/07/22 15:08 

SIO 
2 

1962971 

plural$3 or multiple 

USPAT 

Art 

OR 

ON 

2005/07/22 15:09 

SIO 
3 

599 

S102 near4 S101 

USPAT 

OR 

ON 

2005/07/22 15:09 

SIO 
4 

31 

S103 and S100 

USPAT 

OR 

AM 

ON 

2005/07/22 15:29 

SIO 
5 

25 

5104 and 379 /$.ccls. 

USPAT 

All 

OR 

AM 

ON 

lAAC/AT/T^ 1*7. ni 

2005/07/22 17:01 

SIO 
6 

1 

5450482 .pn. 

USPAT 

OR 

ON 

2005/07/22 17:04 

SIO 
7 

83 

network adj ACD 

USPAT 

OR 

ON 

2005/07/22 17:04 

SIO 
8 

83 

S107 and (transfer$3 or rout$3 or 
forward$3) 

i ifnAT 

USPAT 

A r\ 

OR 

AM 

ON 

"iaat /at /n i T.AC 

2005/07/22 17:05 

SIO 
9 

25 

plurality adj ACD 

USPAT 

OR 

Ah 1 

ON 

^ftrtr/ft"j/"ii <*"f.A^ 

2005/07/22 17:06 

Sll 
0 

12 

S109 and S108 

USPAT 

OR 

ON 

2005/07/22 17:06 

Sll 
1 

12 

S110 and S107 

USPAT 

OR 

ON 

2005/07/22 17:06 
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